
Emergency 
Transport 

Time Critical 

Emergency 
Transport 

Non-Time Critical 

Routine Transport 

1) Lifeguard (helicopter) 
2) PHI (helicopter) 
3) TriState Care Flight 

(helicopter) 
4) Rio Rancho Fire (ALS) 
5) AAS (ground ALS or CCT) 

1) Superior or AMR 
2) AAS 

1) Superior or AMR 
2) AAS 

 
The choice of transportation modality and service is always at the discretion of 
the sending physician.  Especially for the time critical patients, consider the risks, 
benefits and costs of each service.  If possible, discuss these issues with the 
patient and consider their input in your decision. 
Program Location 

(Closest) 

Ambulance (A) 
Fixed-wing (F) 
Rotor Wing (R) 

Anticipated 
response time to 
SRMC if available 

Destination (in-
state, out of state, 
max. radius;  

Contact phone 
number 

Critical Care 
Transport 
(Y/N)? 

UNMH Lifeguard ABQ (Double 
Eagle airport), 
ABQ Sunport 

F,R ~10-15 minutes Out of state, no max 
radius (have gone to 
Baltimore before) 

505-272-3115 Y 

Petroleum 
Helicopters Inc. 
(PHI) 

ABQ 
(Presbyterian 
RUST hospital) 

R 
 

7 – 10 minutes In state only (no fixed-
wing here in NM 
anymore) 

1-800-MED-
LIFT (633-5438) 

Y 

Tristate 
Careflight (Air 
Methods) 

Bernalillo (Rt 
550 @ Rt 528) 

R 7-10 minutes In state only 1-800-800-
0900 

Y 

SJRMC Air-Care Farmington F, R, Jets 55 minutes No max radius  1-800-452-
9990 

Y 

Med Flight Air 
Ambulance 

ABQ, El Paso F, Jets, A 1.5-2 hr total time 
45 minutes for 
crew + drive time 

No max radius 505-842-443 
1-800-842-4431 
Fax: 505-842-4436 

Y 

Air Care 1 
International 

ABQ Sunport F 2.5 hours No max radius (will 
even do out of 
country!) 

1-877-760-
7760 

Y 
 

Gallup Medflight Gallup, NM F, R 35 minutes 
flight time 

Out of state to 
surrounding states 

1-877-488-
8148 

Y 

Eagle Air Med Gallup, NM F (they use 
Gallup 

Medflight for R) 

35 Out of state 1-800-742-
8787 

Y 

Albuquerque 
Ambulance (AAS) 

ABQ – Montano 
and the Freeway 

A 30 minutes 
(CCT) – 1 hour 

Will go to Phoenix, 
Denver if weather 
stops flights 

761-8200 Y 

Superior 
Ambulance 

ABQ – Unser 
and Central 

 
A 

 
30-45 minutes 

 
California, Texas, 
Colorado, Arizona 

 
247-8840 ext. 4 

N (but will 
take 

patients on 
ventilators) 

American 
Medical 
Response (AMR) 

Albuquerque A 30-45 minutes Out-of state only with 
1 or 2 day notice 

291-1111 N; but most 
medics can 

handle vents 
and meds 

 


