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Informatics Interoperability Update
Syncronys HIE Highlight

Did you know you have access to Syncronys, the state’s Health
information Exchange (HIE), which allows patient care coordination
between UNM Health and other health care organizations within
New Mexico such as Lovelace and Optum?
Syncronys access is now available to providers after completion of a Learning Central
module. This HIE allows us to access health information from other health organizations
within New Mexico.  Each participating organization decides what information to share to
Syncronys. Problems, allergies, medications, lab results, and immunizations are most
common. Some organizations include other documents as well.
 
What organizations participate in the Syncronys HIE?
Almost every health care organization in New Mexico participates in Syncronys. Some of the
important organizations that participate are:

·        Presbyterian
·        Cibola General Hospital
·        Christus St. Vincent

·        Optum
·        Carlsbad Medical Center
·        Gila Regional

·        San Juan Regional
Center

·        Artesia General Hospital
·        UHS- Lovelace

Hospitals
 

How do I access Syncronys?
1.     First, complete the Learning Central training, “Health Information Exchanges

Used at UNM Health System”.

 
2.     After successfully completing the training module and acknowledgement, the UNM

Health Service desk will send an email with your Syncronys User ID and temporary
password.
 
 

mailto:UNMH-Official-Communications@salud.unm.edu
https://learningcentral.unm.edu/
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Using Syncronys Health Information Exchange 
 


1. Log in with User ID and Password 
issued by UNM Health Service Desk.  
User ID will start with “unm-“ 


Note: Syncronys web site: 
https://portal.nmhic.org/  


2. Read and accept the disclaimer. 


3. To search for a patient, click Patient 
Search in the left menu under 
PATIENTS. Enter patient search 
criteria. 


- EMR Identifier (MRN at UNM) 
- System Name 
- Date of Birth 
- Sex 
- Last Name 
- First Name 
- Middle Name 
  


4. Click Search after entering at least two 
search criteria from above. 


5. Click the box next to the patient’s 
name, then click on patient’s name to 
open their chart. 
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https://portal.nmhic.org/
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• Locked: Record cannot be accessed by user 
(only registration clerks will see this option). 


Using Syncronys Health Information Exchange 
 


 Important Icons: 


5.    (Continued) There are several 
        important privacy icons in Syncronys. 
 
Note: Per NM statutes, in order to view 
patient information in an HIE, the patient must 
have documented written consent. If the 
patient has been consented, the consent 
status of whether we are allowed to view their 
information or not is documented in the 
banner in Cerner. 
 
6.    Access Sealed Patient window 
       appears. Choose one of the three 
       options for accessing the patient’s 
       chart in the HIE by clicking the 
       Reason drop down. 
 
7.    Select a Reason: 


a) Immediate Threat to Life Requiring 
Immediate Medical Attention: 
Otherwise known as “Break The 
Glass.” In life threatening emergency 
cases, you may bypass the consent 
requirement. This is closely audited by 
the Privacy Office. You must attempt 
to obtain written consent afterwards. 
Please ask your area’s registration 
clerk to obtain written consent. The 
chart will remain unlocked for 30 
minutes. 


 
 
 
Continued on next page. 


Cerner Millennium Patient Demographics Banner:   
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• Locked: Record cannot be accessed by users unless they 
provide a reason or Break the Seal on the next screen. 


• Unlocked: Chart is unlocked for 30 minutes (usually occurs after 
someone has supplied an access reason or broken the seal recently). 


• Consented: Full access granted. No Icon 


Important Icons: 5
 


a 


b 


c 


d 
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b) Patient Has Given Written Consent: 
Corresponds to a Cerner patient 
HIE consent banner status of OK to 
Share. 
 


Note: If the patient has a Cerner banner  
status of Not OK to Share and it is not a 
life threatening emergency, it is against 
NM HIE Privacy statutes to access the 
patient’s chart. 
 


c) Access for Public Health 
Surveillance, Investigation, 
Interventions or as Required by 
Law: Used by public health 
agencies and should not be 
typically used by most users to 
access the chart. This reason is 
closely audited by the Privacy 
Office. 
 


d) Note: If choosing Reason a or c 
above, provide additional 
information on the reason to access 
to the chart. 
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Using Syncronys Health Information Exchange  
 


7. The Patient Summary will open. This 
includes Demographics, Allergy List, 
Encounter History, Medication History, 
Insurance Information, Immunizations, 
Procedures and Problems.  
 


8. Click Dynamic Documents to open a 
Patient Snapshot. 
 


9. Timeline tab can be used to narrow or 
widen the time displayed. 


Summary toolbar: 


 Close portion of chart 
you are currently 
viewing 
 


 


List patients searched 
for recently 


  
Return to Home page 


 Open user settings 
via the dropdown 
 


 
Logout of Syncronys 
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11.     Click External Record tab to search 
    for specific types of information. 
  


12.     Clicking PMP Report will display the 
    Narx score for the chosen patient. 
    Additional sub-categories of 
    information such as Risk Factors, 
    Graphs and Rx Data are also 
    available. 
 


13.     Click Resources tab to display: 


a)    Available Medication Assisted 
       Treatment Providers searchable 
       by zip-code. 
 
b)    Also displays Educational 
       Resource handouts which can be 
       printed and given to the patient. 
       Open the document and click the 
       printer icon to send to the 
       printer. 
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Access to Syncronys Health Information Exchange  
 
Complete Online Training: 


1. Log in to Learning Central. Type 
Health in Find Learning search field. 
Select Health Information 
Exchanges Used at UNM Health 
System. Self-assign the training 
module and start course. 
 
Note: After successfully completing 
the training module and exam, allow 
the UNM Health Service Desk one 
business day to process the request 
and grant access. 
 


2. The UNM Health Service Desk will 
send an email with your Syncronys 
User ID and temporary password.  
 
Note: Syncronys User ID starts with 
“unm-“ followed by your HSC Net 
ID. 
For example: if email is 
golobos@salud.unm.edu, Syncronys 
User ID will be unm-golobos. 
 


3. Log in to Syncronys web site: 
https://portal.nmhic.org/ 


 
4. Enter User ID and Password and 


click Login. 


 
 
 
 


 
 


Dear John Doe, 
 
Your Syncronys portal account has 
been created, please login with the 
following: 
User ID – unm-jdoe  
password – A123456x& 
 


2 


3 


4 


1 



https://portal.nmhic.org/








 
 
 
 
 

3.     You can then log into the Syncronys web site at: https://portal.nmhic.org/
 

4.     Enter your user ID and temporary password and click Login.

 
5.     Read and accept the disclaimer and you are ready to begin searching for your

patient’s information!
 
For more information on getting your account and using
Syncronys, please review the attached tip sheets or email Computer
Learning Technologies.
 

https://portal.nmhic.org/
mailto:PowerChartSynergy@salud.unm.edu
mailto:PowerChartSynergy@salud.unm.edu

